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1.4     Feedback System  
• Feedback Report: - 2023-24 

  In order to ensure continuous progress of the college, we have put an effective 

feedback mechanism in place that collects feedback from various stakeholders. The college 

has introduced online feedback system from the academic session 2019-20. In the academic 

year 2023-24, feedback on academic performance as well as ambience of the institution is 

collected from the students, teachers and alumni in a Google form based on a structured 

questionnaire framed and approved by the IQAC. Students’ feedback is obtained from the UG 

and PG students. Total 784 students registered their response. Alumni feedback is obtained 

from all the streams i.e. B. A., B. Com., B. Sc., B. C. A., M. A. and M. Sc. Total 211 alumni 

registered their response. Teachers’ feedback is obtained from all the permanent and CHB 

teachers. Total 48 teachers registered their response. The received feedback is then analyzed 

by the IQAC and submitted to appropriate bodies i.e. Governing Body of Yashwant Shikshan 

Sanstha, Sangli (Kupwad), CDC and  Shivaji University, Kolhapur for the further necessary 

action. Accordingly, matters which involve the College as a whole are dealt by the Principal in 

coordination with the concerned departments and committees. At the end IQAC uploads the 

feedback analysis report to college website. Finally, Governing body of the Yashwant 

Shikshan Sanstha takes further necessary actions as per the suggestions received by the 

stakeholders.  

 

A) Feedback from Students   

1. Feedback on Academic Performance: Respondents- 784 

 

Questionnaire 

Strongly 

Agree  

Agree Neutral Disagree Strongly 

Disagree 

Total  

1 2 3 4 5 6 

1. Existing curriculum is 

interesting. 

168 
(21.43) 

513 
(65.43) 

72 
(9.18) 

17 
(2.17) 

14 
(1.79) 

784 
(100) 

2. Present Curriculum fulfills 

your expectations  

145 
(18.49) 

516 
(65.82) 

89 
(11.35) 

24 
(3.06) 

10 
(1.28) 

784 
(100) 

3. Present Curriculum is 

applicable to your daily life. 

175 
(22.32) 

476 
(60.71) 

98 
(12.50) 

25 
(3.19) 

10 
(1.28) 

784 
(100) 

4. The syllabus is relevant and 

sufficient in terms of providing 

employment. 

147 
(18.75) 

468 
(59.69) 

114 
(14.54) 

41 
(5.23) 

14 
(1.79) 

784 
(100) 

5. The Present syllabus is 

Proficient to meet Global 

Competencies.  

129 
(16.45) 

458 
(58.42) 

130 
(16.58) 

52 
(6.63) 

15 
(1.91) 

784 
(100) 

6. Co-curricular and extra-

curricular activities are 

conducted regularly.        

143 
(18.24) 

508 
(64.80) 

91 
(11.61) 

31 
(3.95 

11 
(1.40) 

784 
(100) 

7. According to NEP-2020, 

inclusion of skill enhancement 

course in the curricula will 

enhance the skills in students. 

161 
(20.54) 

489 
(62.37) 

95 
(12.12) 

24 
(3.06) 

15 
(1.91) 

784 
(100) 

8. Multidisciplinary approach 

adopted in the curricula as 

131 
(16.71) 

523 
(66.71) 

102 
(13.01) 

20 
(2.55) 

8 
(1.02) 

 
784 

2



 

2 
 

per NEP-2020 is beneficial for 

personality development of 

students.  

(100) 

9. Teachers Identify Weakness of 

students and help to overcome 

them.          

231 
(29.46) 

450 
(57.40) 

69 
(8.80) 

24 
(3.06) 

10 
(1.28) 

784 
(100) 

10. The Teaching learning 

process in the college is very 

good.  

236 
(30.10) 

440 
(56.12) 

70 
(8.93 ) 

19 
(2.42) 

19 
(2.42) 

784 
(100) 

*Figures into the bracket indicate percentage. 

• Suggestions: - 

• More Extracurricular activities should be arranged. 

• Wi-Fi network facility should not be limited to library; same should be expanded to 

entire campus.  

• More ICT tools should be used for classroom teaching i.e. LCD projector etc. 

• E- Books facility should be provided.  

• In addition to present safety measures in the campus like CCTV surveillance and 

appointment of security guards; crucial wide-ranging systems should be adopted. 

• Seminars, discussions, quizzes should be conducted for students which will help  to 

improve their learning experience. 

 

2.Feedback on Ambience: Respondents-784 

Questionnaire 
Excellent 

Very 

Good 
Good Satisfactory Unsatisfactory 

Not 

Applicable 
Total 

1 2 3 4 5 6 7 

1. Class Room 

facility 

215 
(27.42) 

182 
(23.21) 

212 
(27.04) 

105 
(13.39 ) 

33 
(4.21) 

37 
(4.72) 

784 
(100) 

2. 

Gymkhana   and  

 Play Grounds 

facility 

244 
( 31.12) 

204 
(26.02) 

182 
(23.21 ) 

73 
(9.31) 

31 
(3.95  ) 

50 
(6.38) 

784 
(100) 

3. Parking facility 
226 

(28.83) 
262 

(33.42) 
188 

(23.98) 
63 

(8.04) 
26 

(3.32) 
19 

(2.42) 
784 

(100) 

4. Toilet facility 
222 

(28.32) 
228 

(29.08) 
188 

(23.98) 
60 

(7.65) 
46 

(5.87) 
40 

(5.10) 
784 

(100) 

5. Ladies 

Common Room 

290 
(36.99) 

217 
(27.68) 

166 
(21.17) 

45 
(5.74) 

18 
(2.30) 

48 
(6.12) 

784 
(100) 

6. Drinking Water 

Facility 

248 
( 31.63) 

211 
(26.91) 

185 
(23.60) 

58 
(7.40) 

39 
(4.97) 

43 
(5.48) 

784 
(100) 

7. Library Facility 

and Library 

Working 

444 
(56.63) 

172 
(21.94) 

104 
(13.27) 

29 
(3.70) 

15 
(1.91) 

20 
(2.55) 

784 
(100) 

8. Internet 

Facility 

272 
(34.69) 

208 
(26.53  ) 

155 
(19.77) 

64 
(8.16 ) 

40 
(5.10) 

45 
(5.74) 

784 
(100) 

9. Laboratory 

Facility 

320 
(40.82) 

198 
(25.26  ) 

165 
(21.05) 

57 
(7.27) 

20 
(2.55) 

24 
(3.06) 

784 
(100) 

10. National 

Service Scheme 

302 
(38.52) 

191 
(24.36) 

190 
(23.24) 

51 
(6.51) 

17 
(2.17) 

33 
(4.21) 

784 
(100) 

3
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*Figures into the bracket indicate percentage. 

 

• Suggestions: - 

• Store room/Student facility Centre service should be punctual.  

• Additional plantation in the campus is needed.   

• Separate auditorium for cultural and extracurricular programmes is essential.  

• Classrooms should be cleaned regularly.  

• Drinking water facility should be provided each floor of the classrooms. 

• Covered parking facility should be provided for Students’ two wheelers.  

• Administrative/office staff should treat the students as well as parents with 

 cooperative and friendly manner.  

• Canteen facility must be modified with hygiene and variety of items.  

 

 

B) Feedback from Alumni  

1. Feedback on Academic Performance: Respondents- 211. 

 

(N.S.S.) 

11. 

Administrative 

/ Office Service 

248 
(31.63) 

214 
(27.30) 

195 
(24.87) 

62 
(7.91) 

39 
(4.97) 

26 
(3.32) 

784 
(100) 

12. Canteen 

Facility 

218 
(27.81) 

148 
(18.88) 

187 
(23.85  ) 

101 
(12.88) 

55 
(7.02) 

75 
(9.57) 

784 
(100) 

13. Environment 

friendly Campus 

300 
(38.27) 

197 
(25.13) 

176 
(22.45) 

50 
(6.38) 

30 
(3.83) 

31 
(3.95) 

784 
(100) 

14. Well-

disciplined 

Campus. 

0 
(0) 

633 
(80.74) 

43 
(5.48) 

79 
(10.08) 

29 
(3.70) 

0 
(0) 

784 
(100) 

Questionnaire Strongly 

Agree  

Agree Neutral Disagree Strongly 

Disagree 

Total  

1 2 3 4 5 --- 

1, Existing curriculum is interesting. 67 
(31.75) 

123 
(58.29) 

19 
(9.00) 

0 
(0) 

2 
(0.95) 

211 
(100) 

2. Present Curriculum fulfills your 

expectations  

60 
(28.44) 

121 
(57.35) 

21 
(9.95) 

8 
(3.79) 

1 
(0.47) 

211 
(100) 

3. Present Curriculum is applicable 

to your daily life. 

70 
(33.18) 

114 
(54.03) 

18 
(8.53) 

8 
(3.79) 

1 
(0.47) 

211 
(100) 

4. The syllabus is relevant and 

sufficient in terms of providing 

employment. 

60 
(28.44) 

109 
(51.66) 

24 
(11.37) 

14 
(6.64) 

4 
(1.90) 

211 
(100) 

5. The Present syllabus is Proficient 

to meet Global Competencies.  

45 
(21.33) 

109 
(51.66) 

39 
(18.48) 

13 
(6.16) 

5 
(2.37) 

211 
(100) 

6. Co-curricular and extra-curricular 

activities are conducted 

regularly.        

62 
(29.38) 

120 
(56.87) 

20 
(9.48) 

8 
(3.79) 

1 
(0.47) 

211 
(100) 

7. According to NEP-2020, inclusion 

of skill enhancement course in the 

curricula will enhance the skills in 

students. 

70 
(33.18) 

112 
(53.08) 

25 
(11.85) 

3 
(1.42) 

1 
(0.47) 

211 
(100) 

4
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*Figures into the bracket indicate percentage. 

• Suggestions: - 

• Digital classrooms are essential.  

• Additional books should be purchased for library.  

• Alumni meets be arranged every year.   

• Social events such as gatherings are not held in the recent past years but they  

          should be held.  

• College should focus on skill development activities which will help the  

           students for their better future. 

• Seriously give attention to Canteen hygiene and best quality of food items. 

• Improve/widen the parking area. . 

• Provide cold and pure drinking water to all. 

• Make arrangement of separate Boys room.  

• Give special attention on sports and extracurricular activities 

•  CCTV cameras should be placed in classroom. For Sports, large ground is 

 essential. Entire day time volleyball ground should be made available to   

           students. 

• Ladies and Boys washrooms be cleaned regularly and should be modified. 

 

2. Feedback on Ambience: Respondents-211 

8. Multidisciplinary approach 

adopted in the curricula as per NEP-

2020 is beneficial for personality 

development of students.  

55 
(26.07) 

126 
(59.72) 

24 
(11.37) 

5 
(2.37) 

1 
(0.47) 

211 
(100) 

9. Teachers Identify Weakness of 

students and help to overcome 

them.          

93 
(44.08) 

92 
(43.60) 

21 
(9.95) 

4 
(1.90) 

1 
(0.47) 

211 
(100) 

10. The Teaching learning process in 

the college is very good.  

99 
(46.92) 

100 
(47.39) 

11 
(5.21) 

1 
(0.47) 

0 
(0) 

211 
(100) 

Questionnaire Excellent  Very  

Good  

Good Satisfactory Unsatisfactory Not 

Applicable  
Total 

1 2 3 4 5 6 ---- 

1. Class Room 

facility 

65 
(30.81) 

63 
(29.86) 

52 
(24.64

) 

21 
(9.95) 

3 
(1.42) 

7 
(3.32) 

211 
(100) 

2. 

Gymkhana   and   Pl

ay Grounds facility 

70 
(33.18 ) 

66 
(31.28) 

46 
(21.80

) 

18 
(8.53) 

7 
(3.32) 

4 
(1.90) 

211 
(100) 

3. Parking facility 66 
(31.28) 

67 
(31.75) 

47 
(22.27

) 

19 
(9.00) 

5 
(2.37) 

7 
(3.32) 

211 
(100) 

4. Toilet facility 56 
(26.54) 

54 
(25.59) 

57 
(27.01

) 

27 
(12.80) 

9 
(4.27) 

8 
(3.79) 

211 
(100) 

5. Ladies Common 

Room 

70 
(33.18) 

52 
(24.64) 

52 
(24.64 

) 

19 
(9.00) 

4 
(1.90) 

14 
(6.64) 

211 
(100) 

6. Drinking Water 

Facility  

60 
(28.44) 

57 
(27.01) 

56 
(26.54

26 
(12.32) 

5 
(2.37) 

7 
(3.32) 

211 
(100) 

5
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*Figures into the bracket indicate percentage. 

• Suggestions: - 

• Social events should be held in the college in which alumni be invited.  

• Computer lab should be expanded and be made available to all Arts, 

Commerce and Science (UG) students.   

• Curriculum/syllabus should be more based on practical and useful to daily 

life  

• Extracurricular activities should be conducted more. 

• Internship/field work be made mandatory for Commerce Students.  

• In the curriculum, Modern Technology related topics which are being used in 

the industry should be included.  

• More practical knowledge should be provided for students 

• Syllabus should be job oriented and capable to grab career opportunities.  

• College should do MOUs to industries and increase interaction with 

industries. 

 

  
 

 

 

 

 

 

 

) 

7. Library Facility 

and Library 

Working  

116 
(54.98) 

59 
(27.96) 

20 
(9.48) 

8 
(3.79) 

5 
(2.37) 

3 
(1.42) 

211 
(100) 

8. Internet Facility  62 
(29.38) 

59 
(27.96) 

47 
(22.27

) 

17 
(8.06) 

14 
(6.64) 

12 
(5.69) 

211 
(100) 

9. Laboratory 

Facility 

91 
(43.13) 

60 
(28.44) 

36 
(17.06

) 

15 
(7.11) 

3 
(1.42) 

6 
(2.84) 

211 
(100) 

10. National Service 

Scheme (N.S.S.) 

88 
(41.71) 

53 
(25.12) 

48 
(22.75

) 

15 
(7.11) 

2 
(0.95) 

5 
(2.37) 

211 
(100) 

11. Administrative 

/ Office Service 

69 
(32.70 ) 

71 
(33.65) 

50 
(23.70

) 

17 
(8.06) 

1 
(0.47) 

3 
(1.42) 

211 
(100) 

12. Canteen Facility 59 
(27.96) 

64 
(30.33) 

43 
(20.38

) 

32 
(15.17) 

9 
(4.27) 

4 
(1.90) 

211 
(100) 

13. Environment 

friendly Campus 

93 
(44.08) 

56 
(26.54) 

45 
(21.33

) 

11 
(5.21) 

0 
(0) 

6 
(2.84) 

211 
(100) 

14. Well-disciplined 

Campus. 

0 
(0) 

187 
(88.63) 

15 
(7.11) 

3 
(1.42) 

6 
(2.84) 

0 
(0) 

211 
(100) 

6
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C) Feedback from Teachers  

1. Feedback on Academic Performance: Respondents-48   
Questionnaire Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

 

Total 

1 2 3 4 5 6 

1. Existing curriculum is 

interesting. 

21 
(43.75) 

26 
(54.17) 

1 
(2.08  ) 

0 
( 0 ) 

0 
( 0 ) 

48 
(100) 

2. Present Curriculum 

fulfills your expectations  

11 
(22.92) 

36 
(75.00) 

1 
(2.08) 

0 
( 0 ) 

0 
( 0 ) 

48 
(100) 

3. Present Curriculum is 

applicable to your daily life. 

14 
(29.17) 

29 
(60.42) 

4 
(8.33) 

1 
(2.08) 

0 
( 0  ) 

48 
(100) 

4. The syllabus is relevant 

and sufficient in terms of 

providing employment. 

7 
(14.58) 

32 
(66.67) 

6 
(12.50) 

3 
(6.25) 

  0 
( 0 ) 

48 
(100) 

5. The Present syllabus is 

Proficient to meet Global 

Competencies.  

20 
(41.67) 

27 
(56.25) 

1 
(2.08) 

0 
( 0 ) 

0 
( 0 ) 

48 
(100) 

6. Co-curricular and extra-

curricular activities are 

conducted regularly.        

24 
(50.00) 

20 
(41.67) 

3 
(6.25) 

1 
(2.08) 

0 
( 0 ) 

48 
(100) 

7. According to NEP-2020, 

inclusion of skill 

enhancement course in the 

curricula will enhance the 

skills in students. 

20 
(41.67) 

18 
(37.50) 

7 
(14.58) 

3 
(6.25) 

0 
( 0 ) 

48 
(100) 

*Figures into the bracket indicate percentage. 

• Skill development courses should be added in the syllabus.  

• UGC or Central government should provide more funds for research. 

• Effective implementation of NEP is essential and choice should be there for 

students. 

• Field work/visits, internship, project works should be mandatory to every 

student.  

• Technical courses related to major courses are needed. 

• Efforts should be taken to provide career opportunities through campus 

interviews.  

• Sports and Physical Education subject should be compulsory to every year  

 

 2. Feedback on Ambience: Respondents-48  
Questionnaire Excellent Very 

Good   

  

Good 

    

Satisfactory 

  

Unsatisfactory 

 

Not 

Appli

cable 

Total 

1 2 3 4 5 6 7 

1. Class Room 

facility 

8 
(16.67) 

17 
(35.42 ) 

16 
(33.33

) 

6 
(12.50) 

1 
(2.08) 

0 
( 0 ) 

48 
(100) 

2. 

Gymkhana   and  

 Play 

Grounds  facility 

13 
(27.08) 

16 
(33.33) 

13 
(27.08

) 

5 
(10.42) 

1 
(2.08) 

0 
( 0 ) 

48 
(100) 
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3. Parking facility 14 
(29.17) 

16 
(33.33) 

10 
(20.83

) 

7 
(14.58) 

1 
(2.08) 

0 
( 0 ) 

48 
(100) 

4. Toilet facility 7 
(14.58) 

14 
(29.17) 

12 
(25.00

) 

10 
(20.83) 

5 
(10.42) 

0 
( 0 ) 

48 
(100) 

5. Ladies 

Common Room 

14 
(29.17) 

11 
(22.92) 

14 
(29.17

) 

7 
(14.58) 

1 
(2.08) 

1 
(2.08) 

48 
(100) 

6. Drinking 

Water Facility  

12 
(25.00 ) 

12 
(25.00) 

16 
(33.33

) 

5 
(10.42) 

3 
(6.25) 

0 
( 0 ) 

48 
(100) 

7. Library 

Facility and 

Library Working  

29 
(60.42) 

12 
(25.00) 

6 
(12.50

) 

1 
(2.08) 

0 
(0) 

0 
( 0 ) 

48 
(100) 

8. Internet 

Facility  

15 
(31.25) 

17 
(35.42) 

10 
(20.83

) 

6 
(12.50) 

0 
(0) 

0 
( 0 ) 

48 
(100) 

9. Laboratory 

Facility 

24 
(50.00) 

13 
(27.08) 

6 
(12.50

) 

5 
(10.42) 

0 
(0) 

0 
( 0 ) 

48 
(100) 

10. National 

Service Scheme 

(N.S.S.) 

27 
(56.25) 

8 
(16.67) 

9 
(18.75

) 

3 
(6.25) 

0 
0) 

1 
(2.08) 

48 
(100) 

11. 

Administrative 

/ Office Service 

16 
(33.33) 

13 
(27.08) 

10 
(20.83

) 

7 
(14.58) 

2 
(4.17) 

0 
( 0 ) 

48 
(100) 

12. Canteen 

Facility 

6 
(12.50) 

7 
(14.58) 

14 
(29.17

) 

18 
(37.50) 

3 
(6.25) 

0 
( 0 ) 

48 
(100) 

13. Environment 

friendly Campus 

15 
(31.25) 

16 
(33.33) 

12 
(25.00

) 

4 
(8.33) 

1 
(2.08) 

0 
( 0 ) 

48 
(100) 

14. Well-

disciplined 

Campus. 

0 
(0) 

42 
(87.50) 

2 
(4.17) 

1 
(2.08) 

3 
(6.25  ) 

0 
( 0 ) 

48 
(100) 

*Figures into the bracket indicate percentage. 

• Suggestions: - 

• There should be modified and there should be separate drinking water facility  

           for teachers.  

• Need of more plantation and Pedestrian roads. 

• Common room facility should be made available to boys also.   

• Administrative/ office staff should create student friendly environment,  

• Canteen facility should be made available uninterruptedly and should take care  

          of cleanliness.  

• Parking management, classroom cleanliness is essential.  
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Criterion-I 

   Curricular Aspects 

1.4  Feedback System 

 

         INDEX 
• Action Taken Report on Feedback Report   

From 2023-24 to 2018-19 
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           1.4.1 

Feedback on the academic 

performance and ambience of 

the institution from various 

stakeholders 

 

Sr. 

No. 
Academic Year   Page No. 

1 Action Taken Report : 2023-24  

2 Action Taken Report : 2022-23  

3 Action Taken Report : 2021-22  
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ACTION TAKEN REPORT- 

   Feedback on academic performance and ambience of the college 

                                       ACADEMIC YEAR – 2023 – 24                         
                               Action Taken Report of Students’ Feedback 

•    More Extracurricular activities as per the need are arranged. 

•    For effective ICT enabled teaching learning, smart boards are made available.       

 E- Books facility is made available in the central knowledge resource centre. 

•    In addition to present safety measures in the campus like CCTV surveillance, there  

     are three security guards appointed for the campus security.  

 R.O. Drinking water facility is provided with water cooler. 

 There is a provision of new shade-net garden with various ornamental and medicinal  

 Plants 

 Two Ladies common are now available for the girl students. 

  Formal instructions were given to the vendor of the canteen to improve facilities 

 provided to the students. 

 Every year, we buy new computers to maintain the student-to-computer ratio.  

                            Action Taken Report of Teachers’ Feedback 

 Organized workshops on NEP-2020, faculty development programs, and other events to 

help the faculty to keep updated on their knowledge.  

 Employees were also urged to take part in training programs run by other colleges and 

organizations.  

 In addition, the institute offers incentives to support grantable and non-grantable staff 

members' research endeavours. 

 Management has been informed of the requirements.  

                                    Action Taken Report of Alumni Feedback 

Suggestions by the alumni were considered and they were included in important decision-  

     making processes. 

Prestigious alumni were invited to give motivational talks to the students in college. 

Formal instructions were given to the vendor of the canteen to improve facilities provided  

     to the students. 

2



 

 

                          ACADEMIC YEAR – 2019 to 2023 

                Action Taken Report-Feedback on Curriculum 

                           Action Taken Report of Students’ Feedback 

 Our college is permanently affiliated to Shivaji University, 

Kolhapur and follows the curricula prescribed by the Shivaji 

University.  

 The suggestions given by the students, alumni and teachers has 

been sent to Shivaji university, Kolhapur for further action.  

 The college has conducted subject related short-term courses and 

career-oriented courses. 
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Letter of suggestions given by the students, alumni and teachers has been 

sent to Shivaji university, Kolhapur 
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